RISEBA Complaint Examination Process

Stage one

Stage two

Stage three

Person responsible for resolving the complaint

Resolves the complaint, examines it,
seeks solutions, and together with

Carries out investigation,

Head of Quality Management and
other involved parties discusses the
complaint resolution plan

with the Head of Quality
Management

discusses the complaint solution |

As soon as possible, but no later

than within 30 days, informs the

Initiator of the complaint by email
about the solution.

If necessary, requests explanations
from involved parties

The respective decisionmaking
body adopts a decision, informs
the Head of Quality Management
and the Initiator of the complaint
thereof within 30 days
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