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INDICATOR DESCRIPTION

MEASUREMENT BASIS
: . : L o _ RISEBATARGET
Student satisfaction with the organisation of studies is measured using the

results of the Study Programme Final Survey. The survey reflects students’

perceptions of the quality of the organisation of the study process. Overall average rating
across the institution

WHAT THE INDICATOR REFLECTS _
> 4 on a 5-point scale

Students’ assessment of:
= alignment with the study objectives

= relevance > 3 on a 4-point scale

= practical applicability

The target applies to the overall institutional

average.
. J

, Data source: Study Programme Final Survey
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In the 2025/2026 academic year, RISEBA improved its survey system by merging two surveys and refining the measurement of student satisfaction.

Cozfpe;rci'ts o Up to the 2024/2025 Academic Year From the 2025/2026 Academic Year
Two separate surveys:
surve  Evaluation of the Study Programme One combined survey:
y  Evaluation of the Development Process of the Bachelor/Master + Study Programme Final Survey
Thesis
Question |UES EElaiuis NI i3 @GO S St le 7 FIeRes [ s I was satisfied with the organisation of the study process.
study programme.
S-Eomt scale . 4-point scale without a neutral response option
1 = Completely disagree " .
o 1 = Strongly Disagree
. 2 = Disagree — :
Rating scale _ 2 = Somewhat Disagree
3 = Hard to say _
_ 3 = Rather Agree
4 = Agree 4 = Strongly Agree
5 = Completely agree gy Ag
Defined target At least 4 out of 5 (corresponding to Agree) At least 3 out of 4 (corresponding to Rather Agree)

PURPOSE OF THE CHANGES ¢ Reduce the survey burden on students, encourage greater participation and obtain more representative results.

It should be assessed against the target set for the respective scale, taking into account the changes to the question wording and the rating scale.

Interpretation of results: . . . . .
P In future, the unified methodology will enable consistent evaluation of trends in the results.
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Results are assessed against the target set for the respective rating scale.

Academic

Result Target  Targetachieved Rating scale
year
2025/2026* .
2025/2026* 3.12 3.00 Yes 4-point scale
2024/2025 3.60 4.00 No 5-point scale
2023/2024 3.40 4.00 No 5-point scale
2024/2025
2022/2023 3.70 4.00 No 5-point scale
*2025/2026 is not fully comparable with previous periods because the question
wording and rating scale changed.
2023/2024
Rating scale reference
1 — Strongly disagree
4-point scale 2 — Somewhat disagree
2022/2023 P 3 Rather agree
4 — Strongly agree
1 — Strongly disagree
2 — Disagree
0 1 2 3 4 5-point scale 3 — Neither agree nor disagree
4 — Agree
H Result ElTarget 5 — Strongly agree
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